
HighPoint Service Center
ZTE Hotline: 03-80266303

Central Region

Plaza Low Yat
Lot 4.20, 4th Floor
Plaza Low Yat
Off Jalan Bukit Bintang
55100 Kuala Lumpur

GPS Coordinate: N 3.14406 E 101.70998
Operation Hour: 10:30am to 9:00pm (Daily)

Subang Jaya HQ
1 Jalan TP6, Sime UEP Industrial Park,
Subang Jaya, 47600 Petaling Jaya, Selangor

GPS Coordinate: N 3.04556 E 101.56466
Operation Hour : 9.00am to 6.00pm (Mon – Fri)
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Northern Region

Ipoh
No.45, Jalan Medan Ipoh 2,
Bandar Baru Medan Ipoh,
31400 Ipoh, Perak.
(Nearby AEON & Tesco Ipoh)

GPS Coordinate: N 4.615765 E 101.121124
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Pulau Pinang
1-2-55 Elite Avenue, Jalan Mayang Pasir 3,
11950 Bayan Lepas, Pulau Pinang

GPS Coordinate: N 5.322975 E 100.281735
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

JMC Computer Centre
12,Taman Kristal, Kawasan Perusahaan Mergong II,
05150 Alor Setar,Kedah

MPC SALES & SERVICES
LOT A02, Giant Hypermarket SP,
Jalan Lencongan Barat,
08000 Sungai Petani, Kedah.

PC Langkawi Computer Sdn Bhd
No 7-9, Jalan Pandak Mayah 4,
Pusat Bandar Baru Kuah, 07000, Langkawi Kedah.

Compuland Center Sdn. Bhd.
No. 28 & 30, Jalan Jubli Perak, 01000 Kangar, Perlis.

GPS Coordinate : N 6.435681, E 100.191600

Southern Region

Johor Bahru
17, Jalan Sri Plentong 3,
Tmn Perindustrian Sri Plentong,
81750 Masai, Johor.

GPS Coordinate: N 1 31.041 E 103 49.753
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Kluang
No. 26, Jalan Gunung Lambak 1,
Taman Gunung Lambak,
86000 Kluang, Johor.

GPS Coordinate: N 2 01.840 E 103 20.004
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Melaka

17, Jalan Melaka Raya 13,

Taman Melaka Raya,

75000 Melaka.

GPS Coordinate: N 2 11.091 E 102 15.566

Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Seremban
56G, Lorong Haruan 5/2,
Oakland Commerce Square,
70300 Seremban,
Negeri Sembilan.

GPS Coordinate: N 2 42.344 E 101 55.057
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

HighPoint Service Center
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HighPoint Service Center

Eastern Region

Kota Bharu
1701, Tingkat Bawah,
Taman Sari/Paya Bemban, Jalan Hospital,
15200 Kota Bharu, Kelantan

GPS Coordinate: N 6 07.467 E 102 15.873
Operation Hour : 9.00am to 6.00pm (Sun – Thur)

Kuantan
B180, First Floor, Jalan Dato' Lim Hoe Lek,
25200 Kuantan, Pahang.

GPS Coordinate: N 3 49.296 E 103 19.498
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

SJ ICT Solutions
No. 80-A, Jalan Petani, 20000 Kuala Terengganu, 
Terengganu.

GPS Coordinate : N 5.335279, E 103.140886
Operation Hour : 10:00am to 9:00pm / Saturday to Thursday

Authorised Collection Center - Aidea.Com Technology

6A, Panji Curve Business Park
Jalan Panji Alam
21100 Kuala Terengganu, Terengganu

Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Authorised Collection Center - Dynabytes Komputer
(Terengganu) Sdn. Bhd.

76-G & F, Wisma Ali Long, Jalan Air Jernih
20300 Kuala Terengganu, Terengganu

Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Sabah Region

Kota Kinabalu
Lot 38 & 39, Lorong Karamunsing A,
Karamunsing Warehouse,
88100 Kota Kinabalu, Sabah.

GPS Coordinate: N 5 57.985 E 116 04.273
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Sandakan
Lot W-SO 59/60 (First Floor),
One Avenue 10,
Mile 6, Jalan Utara,
90000 Sandakan, Sabah.

Operation Hour : 8.30am to 5.30pm (Mon – Fri)

Tawau
No.15664, 2nd Floor, Lot 3 at MPT 299,
Jalan St.Patrick (Off Jalan Belunu)
91000 Tawau, Sabah

GPS Coordinate: N 4.246737 E 117.892978
Operation Hour : 8.30am to 5.30pm (Mon – Fri)
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Sarawak Region

Kuching
126 & 126A, Green Heights Commercial Centre,
Lorong Lapangan Terbang 2, Green Heights,
93250 Kuching, Sarawak.

GPS Coordinate: N 1 30.117 E 110 20.850
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Miri
Lot 2119, 1st Floor, Black 5, MCLD, Jalan Yakin,
Yakin Commercial Centre, 98000 Miri, Sarawak.

GPS Coordinate: N 4 25.083 E 114 00.367
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Sibu
No. 17, Chengai Road, 96000 Sibu, Sarawak.

GPS Coordinate: N 2 17.130 E 111 50.071
Operation Hour : 9.00am to 6.00pm (Mon – Fri)

Total Information System
Ground Floor, Sublot 7, Lot 2710,
Jalan Abang Galau,
97000 Bintulu, Sarawak.

Operation Hour : 8:30am - 12:00pm / Monday to Friday
1:00pm - 5:00pm / Monday to Friday
8:30am - 12:00pm / Saturday
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IXSUN SDN BHD
Office Number: 03-2145 2989 / 03-2143 2989

Email: support@ixsun.com.my

Service Centre

Plaza Berjaya
Lot 1.34, 1st Floor, Plaza Berjaya, No.12, Jalan Imbi, 55100 Kuala Lumpur

Office number: 03-2145 2989 / 03-2143 2989
Office Mobile: 019-3399108
Customer email: support@ixsun.com.my
Dealer / Distributor email: maggie_tan@ixsun.com.my

Operation Hour: 10:00am to 8:00pm (Daily)

Service Collection Point

New Gateway Enterprise
No.248, 2nd Floor Kuching Twin Tower Centre 2.5 Mile, 
Rock Road, 93250 Kuching Sarawak.

Contact: 082-428870

Crystal Line Telecommunication
A-2-1, 2nd Floor Great World Center, 197 & 199, Jalan 
Raja Permaisui Bainun, 30250 Ipoh, Perak.

Contact: 010-2088588

MMG Distribution Sdn Bhd
No.9, Jalan Langkat, Taman Indah, Batu Pahat, 83000, 
Johor.

Contact: 019-3362666

Great Cellular Network Sdn Bhd
No.7, Jalan Pulau Pinang 2, New Business Centre, off 
Jalan Meru ,41050 Selangor.

Contact: 016-6256800


